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ABOUT CBQA Global Academy

CBQA Global Academy is your trusted partner in professional
competency development. We offer premium training programs
tailored to meet the needs of individuals and organizations across

various industries.

Through our training program, we aim to promote the awareness and
understanding of Management Systems based on the ISO Standards
and with other solution-based topics to fit your organization’s needs.

Our tutors are highly trained and well- experienced tutors and auditors.

We don't just train you to meet standards, we help you understand
how to implement them in your organization and bring solutions to
improve your performance.

BENEFITS &
FEATURES

Flexible training formats: public and in-house
options available.

Hybrid Training: You can choose to attend training
either in person or online

Official certificates for all participants.

Exclusive materials designed for clarity and practical
application.

Guided by certified trainers with extensive industry
experience.

Our training is designed to help you develop
practical skills and competencies relevant to
industry needs.

The certification we offer can open up better career
opportunities across various industry sectors.

CBQA GLOBAL ACADEMY IS YOUR TRUSTED PARTNER IN PROFESSIONAL COMPETENCY DEVELOPMENT.
OUR TRAINING AND CERTIFICATION PROGRAMS TAILORED TO MEET THE NEEDS OF INDIVIDUALS AND

ORGANIZATIONS ACROSS VARIOUS INDUSTRIES
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WHO WE ARE?

Our Experience Our Focus
Recognized Management Systems track record To be our clients’ trusted partner for their Management

i)

al

Systems training and certification.

Our Organization Our Certificate
Leading experienced team and generating Enables you to demonstrate that your processes,
new auditor talents systems or services are compliant with national and

international regulation
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ACCREDITATIONS YOU CAN TRUST

CBQA Global Academy is proudly accredited by:

IAF KAN APMG Exemplar
(International (National Accreditation International Global
Accreditation Forum)

Committee)

ISCC IAS ICR

(International Sustainability &
Carbon Certification)

(International (International

Accreditation Service) Carbon Registry)

National Recognition

These accreditations reflect BSSN
our commitment to providing
internationally recognized and

industry-relevant programs.

AFTECH

(Badan Siber dan Sandi Negara) (Asiosiasi Fintech Indonesia)

ASPI BRIN

(Asosiasi Sistem Pembayaran Indonesia) (Badan Riset dan Inovasi Nasional)

APTIKNAS ADIGSI

(Asosiasi Pengusaha TIK Nasional) (Asosiasi Digitalisasi dan

Keamanan Siber Indonesia)
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CBQA Global ACADEMY

FEATURED SERVICES

Increase customer satisfaction
and improve your organization
system with our services.

Our services are designed
to help you implement an
efficient process and reduce
business risk

DATA PROTECTION OFFICER
INFORMATION SECURITY
MANAGEMENT

IT SERVICE MANAGEMENT
ARTIFICIAL INTELLIGENCE (Al)
MANAGEMENT

PRIVACY INFORMATION MANAGEMENT
ENVIRONMENTAL MANAGEMENT
GREENHOUSE GAS (GHG)
ACCOUNTING

ENERGY MANAGEMENT

RISK MANAGEMENT

BUSINESS CONTINUITY MANAGEMENT
ANTI-BRIBERY MANAGEMENT
COMPLIANCE MANAGEMENT

FRAUD CONTROL MANAGEMENT
QUALITY MANAGEMENT
LABORATORY MANAGEMENT

ASSET MANAGEMENT

PROJECT MANAGEMENT
AUTOMOTIVE QUALITY MANAGEMENT
INTEGRATED MANAGEMENT SYSTEM
QUALITY TOOLS




CBQA Global ACADEMY
DATA PROTECTION OFFICER

Data Protection Officer

This course provides participants with essential knowledge and competencies required for the role of a Data Protection Officer (DPO) in accordance with Indonesia’s
Law No. 27 of 2022 on Personal Data Protection (UU PDP) and the national competency standard SKKNI No. 103 of 2023. It covers the fundamental principles of
personal data protection, organizational compliance obligations, governance practices, risk and incident management, and the strategic function of the DPO in
ensuring lawful, accountable, and secure personal data processing. Designed for professionals responsible for data governance and compliance, this course equips
participants to support their organizations in meeting regulatory requirements and strengthening personal data protection practices.

Online

TRAINING On-Site Online s .
Registration

Data Protection Officer Training 3 IDR 12.000.000 IDR 11.000.000 REGISTER 21-23 25-27 09 -11 27 -29 20-22 24- 26

Online
Registration

EXAM ONLY On-Site Online ‘

Certified Indonesian Data Protection Officer (Assessment Only) -

0,5 IDR 6.000.000 IDR 5.000.000 REGISTER 30 26 13 30 25 30
Accreditated by National Accreditation Committee (KAN) ! GIS
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https://www.cbqaglobal.com/training-registration/
https://wa.me/628118468777

CBQA Global ACADEMY
INFORMATION SECURITY

Information Security Training

Protect your organization with globally recognized best practices. This course gives professionals a clear, practical, and engaging introduction to information security
grounded in leading ISO/IEC standards, including ISO/IEC 27001 and its supporting frameworks. Participants will discover how to strengthen resilience, reduce risks,
and build trust by implementing international-grade controls and governance. Designed for modern professionals, this program translates complex standards into

actionable strategies that help organizations stay secure, compliant, and competitive.

TRAINING On-Site R Re;:t"r::ion

Egﬁ%?%gﬁ&dzET:;Q:;E;TST;:;:;QManagement ystem 5 DR 12.000.000 DR 11.000.000 REGISTER - 23-27 | 02-06 | 2024 18-22 2226
oo sty osomrsen | 3 | Ovsma0 | ovwoom | wosmn | - | wor | - | o | wa |
I(;g:ligédz;rz)t(;r:;?)lZ';‘{‘T:‘Z:n:raiii'o‘Lngecurity Management System 2 IDR 6.000.000 IR 5.000.000 REGISTER 08-09 181 0506 ) o )
:;nO‘)/I:EIEe;;g;i;;(ggiiﬁl:?ormation Security Management System 2 PR 5.000.000 IPR 4.000.000 REGISTER 05-06 - - 0607 - -
Il;nOd/IeI;Zt;';(‘;ag:Z-g;;n-i'I‘r?formation Security Management System 2 IDR 4.500.000 IR 3.500.000 REGISTER ’ - 0506 - ) 02-08
IES)g;Egv;gnOT;gZe;n -eI:::::triZ:eSs:c-l::ti; iII;‘/Iganagement System 05 PR 2.000.000 IPR 1.500.000 REGISTER o - - o ) _
Awareness Training 1 IDR 3.000.000 IDR 2.000.000 REGISTER - 04 - 01 - 02
ISO/IEC 27001:2022 - Information Security Management System

gvovj:-l:ge;;og1I:I121(')’;e2njTr::‘?:;::i:;aisrz:ljgrity Management System 3 PR 8.000.000 PR 7.000.000 REGISTER i _ 071 ) _ 0810
SO 27001 2072 iormaton Secuty Mansgement sysom | 3| IDR7000000 DREOOOO | REGISTER | - ' R ‘
:'S"(;/I:En(;e;;gz?g(g;l?ggk Management For Information Security 2 PR 6.000.000 PR 4.000.000 REGISTER ’ _ 0506 ) _ 0203
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CBQA Global ACADEMY

Information Security Training

INFORMATION SECURITY

TRAINING On-Site Online e
Registration

Implementation Training
ISO/IEC 27002:2022 - Information Security Controls PR 6.000.000 DR 4.000.000 REGISTER 09-10 i ) 24-25
Awareness Training IDR 3.000.000 IDR 2.000.000 REGISTER 1
ISO/IEC 27002:2022 - Information Secuity Controls T T
Awareness Training

IDR 6.000.000 IDR 4.000.000 REGISTER 05-06 - - 02-03
ISO/IEC 27032:2023 - Guidelines for Internet Security
Awareness Training

IDR 3.000.000 IDR 2.000.000 REGISTER 04 - - 02
ISO/IEC 27043 - Incident Investigation Principles & Process
Awareness Training IDR 3.000.000 IDR 2.000.000 REGISTER 01
ISO/IEC 27035:2023 - Incident Management B e ) ) )
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CBQA Global ACADEMY
IT SERVICE MANAGEMENT

IT Service Management Training

Transform your IT organization into a high-performance service powerhouse. This dynamic course empowers professionals with the essential concepts and practical
insights behind world-renowned ISO/IEC IT Service Management standards, including ISO/IEC 20000-1. Discover how to deliver faster, more reliable, and more
customer-focused IT services by adopting proven international best practices.

Designed to inspire and energize modern IT teams, this program turns global standards into real-world strategies—helping your organization boost efficiency,

enhance service quality, and stand out as a trusted, service-driven leader.

TRAINING On-Site Online Re:i::ir':ion

E’g/'l'l'z”clazroggg_i:i;g1?:’;2:‘:?;’ ;’::’a':‘:mem S 5 IDR 12.000.000 IDR 10.000.000 REGISTER 26-30 . 09-13 - 18- 22 .
e ¢ | oo | ovwowo | wasm | || [ew | |
g?)rjrg(e:dZEJI:()e(;-:a:IZ(‘;U;Etl?l'rs.l::/ii::?/lanagement S 2 IDR 6.000.000 IDR 5.000.000 REGISTER . 1213 . 09-10 . 1-12
:'s“g/lrE'geznc;‘g:oo-: :Z)a:';'_’% S 2 IDR 5.000.000 IDR 4.000.000 REGISTER 14-15 - 10- 11 - 04 - 05 -
gg?rl:z;soso.l(;:i;‘:iggw - IT Service Management System ! IDR 3.000.000 DR 2.500.000 REGISTER ) ) ) 10 i i
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CBQA Global ACADEMY
ARTIFICIAL INTELEGENCE (Al) MANAGEMENT

Artificial Intelegence (Al) Management Training

Step confidently into the future of responsible and trustworthy Al. This course introduces professionals to the powerful framework of ISO/IEC 42001, the world’s first
international standard dedicated to Al Management Systems (AIMS). Designed to help organizations govern, control, and continuously improve their Al systems, this
program translates global best practices into practical strategies for safe, ethical, and compliant Al implementation.

Participants will discover how to manage Al risks, strengthen transparency, enhance stakeholder trust, and ensure that Al technologies deliver measurable value with

robust governance. Perfect for organizations ready to elevate their Al initiatives to international-grade excellence.

TRAINING On-Site Online Regoi:tI:'I;:ion
:ES’:;I“E’?;Z%;:T(;‘Z %“A‘li Q::;;:;t:i"s';ftem 5 IDR 14.000.000 IDR 10.000.000 REGISTER - 10-13 - - 18- 22 -
;g::géd4'2'g;’:“23'2‘;‘fd:r;ﬂ:::;ie“rgent Spsen 2 IDR 6.000.000 IDR 4.000.000 REGISTER 12-13 - - 09-10 - .
g"(;j;’;gi‘;o;'ﬁg‘;gg T 1 IDR 3.000.000 IDR 2.000.000 REGISTER - - 04 - - 02
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CBQA Global ACADEMY
PRIVACY INFORMATION MANAGEMENT

Privacy Information Management Training

Strengthen your organization’s privacy readiness with the world-leading framework for data protection. This course introduces professionals to ISO/IEC 27701,

the international standard for Privacy Information Management Systems (PIMS) that enhances ISO/IEC 27001 and 27002. Designed for organizations that manage
personal data, this program translates privacy requirements into clear, actionable practices—helping you build trust, reduce compliance risks, and demonstrate
accountability to customers and regulators. Participants will learn how to implement robust privacy controls, align with global regulations, and create a privacy-driven

culture that supports secure and ethical data handling.

TRAINING OnSite el Re;:t"r:ion
:g‘?{;gg;'gﬁ';gzi":r::c';’lrﬁ:ﬁ:‘:::n":;: :g“eﬂt::tg;:;‘:ng 5 IDR 12.000.000 IDR 10.000.000 REGISTER - 09-13 - 06- 10 - 08-12
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ISO/IEC 27701:2025 - Privacy Information Management System
SONEC 277012005 Py ot Manogement Sy | 2 | PRS0000W0 | pRacoooto | mEGSTER | -2 | - | 00 | - 2em |
SONEC 277012025 - raey formaton ManagementSyam | 2 | PRS00 | DRasoom | REGsER | - | 0o | - | oeor |- | oe0s
:\;g‘;\IIEf:Tg;\;Z?2(?2-56";:\:::;7:1‘:‘:::‘c?n Management System ! DR 3.000.000 IPR 2.500.000 REGISTER _ o — o _ -
oo s ot mntntetos| ) | e | owonon | mamma | | |we | - | |
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Record of Processing Activities Training

www.cbgaglobal.com


https://www.cbqaglobal.com/training-registration/
https://www.cbqaglobal.com/training-registration/
https://www.cbqaglobal.com/training-registration/
https://www.cbqaglobal.com/training-registration/
https://www.cbqaglobal.com/training-registration/
https://www.cbqaglobal.com/training-registration/
https://www.cbqaglobal.com/training-registration/
https://www.cbqaglobal.com/training-registration/
https://www.cbqaglobal.com/training-registration/
https://www.cbqaglobal.com/training-registration/

CBQA Global ACADEMY
PRIVACY INFORMATION MANAGEMENT

Privacy Information Management Training

TRAINING On-Site i
Registration

Awareness Training

1 IDR 3.000.000 IDR 2.500.000 REGISTER - - - 01 - -
ISO/IEC 29100 - Privacy Principles & Basis Processing Data Privacy -
et 1 IDR 3.000.000 IDR 2.500.000 REGISTER - 02 - : 04 -
Privacy Risk Management
Awareness Training , 05 IDR 2.000.000 IDR 1.500.000 REGISTER - - 02 - - 05
Privacy Management System for Executive Management
Awareness Training

2 IDR 4.500.000 IDR 4.000.000 REGISTER - - - 08 - 09 - -
Undang Undang PDP No 27 Tahun 2022
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CBQA Global ACADEMY
ENVIRONMENTAL MANAGEMENT

Environmental Management Training

Drive your organization toward sustainability excellence with the world’s leading Environmental Management System (EMS) standard, ISO 14001. This course
introduces professionals to the essential principles, requirements, and best practices for building an environmentally responsible organization.

Participants will learn how to manage environmental risks, improve resource efficiency, reduce environmental impacts, and demonstrate strong commitment to
sustainability. Designed for businesses aiming to elevate their environmental performance and meet stakeholder expectations, this program turns ISO 14001

concepts into practical strategies that strengthen compliance, competitiveness, and long term resilience.

TRAINING OnsSite Online Onfine
Registration

Exemplar Certified Lead Auditor Training 5 IDR 9.000.000 IDR 7.500.000 REGISTER 19-23 - - 20-24 - -
ISO 14001 - Environmental Management System
Certified Lead Implementer Training a IDR 8.000.000 IDR 6.000.000 REGISTER 26-29 - - - 18-22 -
ISO 14001 - Environmental Management System
Certified Internal Auditor Training
50 10001 - B M s Sy 2 IDR 4.500.000 IDR 3.500.000 REGISTER - - 05-06 - - 11-12
Implementation Training
50 19591 - Enviremil M Sy 2 IDR 4.000.000 IDR 3.000.000 REGISTER - 12-13 - - 07 - 08 -
Understanding Training
ISO 14001 - Environmental Management System 2 IDR 4.000.000 IDR 3.000.000 REGISTER - 10-11 - - - 17-18
Awareness Training

1 IDR 2.500. IDR 1.500. REGISTER 7 - - 1 - -
ISO 14001 - Environmental Management System 500.000 500000 A 0 0
Awareness + Implementation Training

J ! . i REGISTER - - - - - -

ISO 14001 - Environmental Management System 3 PR 6.000.000 DR 5.000.000 A 09-11 08-10
Awareness + C?r’tlfled Internal Auditor Training 3 IDR 6.000.000 IDR 5.000.000 REGISTER _ . ) 08-10 ) )
ISO 14001 - Environmental Management System
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CBQA Global ACADEMY

GREENHOUSE GASES (GHGS) ACCOUNTING

Greenhouse gases (GHGs) Accounting Training

Lead your organization toward low carbon excellence with ISO 14064, the internationally recognized framework for greenhouse gas (GHG) quantification, monitoring,
and reporting. This course equips professionals with practical insights and proven methods to measure emissions accurately, manage carbon reduction initiatives,
and strengthen organizational transparency in line with global climate expectations.

Participants will gain a clear understanding of how ISO 14064 supports credible GHG inventories, verification activities, and sustainability reporting—empowering
businesses to meet stakeholder demands, enhance environmental performance, and take meaningful action toward a more sustainable future.

Online
Registration

TRAINING On-Site ‘ Online

Managing Greenhouse Gases (GHGs) Training 3 IDR 9.000.000 IDR 6.000.000 REGISTER - - - 13-15 - -

Certified Internal Auditor Training

2 IDR 6.000.000 IDR 4.000.000 REGISTER - - 02-03 - - 04 - 05
ISO 14064-1 & ISO 14064-2 - Greenhouse gases (GHG) Accounting
Implementation Training
2 IDR 6.000.000 IDR 4.000.000 REGISTER - 10-11 - 08 - 09 - 02 -03
ISO 14064-1 & ISO 14064-2 - Greenhouse gases (GHG) Accounting GIs
A Traini
b e Tl 2 IDR 3.000.000 IDR 2.000.000 REGISTER - - 02-03 - - 04-05

ISO 14064-1 & ISO 14064-2 - Greenhouse gases (GHG) Accounting
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CBQA Global ACADEMY
ENERGY MANAGEMENT

Energy Management Training

Unlock smarter, more efficient energy use across your organization with ISO 50001, the global benchmark for effective Energy Management Systems (EnMS). This
course empowers professionals to reduce energy costs, improve operational performance, and support sustainability goals through a structured and internationally
recognized approach.

Participants will learn how to identify energy saving opportunities, optimize energy performance, and implement practical controls that drive measurable results.
Designed for organizations committed to efficiency and environmental responsibility, this program helps teams turn energy management into a strategic advantage

for long term competitiveness.

TRAINING On-Site Online Online
Registration
Exemplar Certified Lead Auditor Training
IDR 12.000. IDR 10.000. REGISTER - - - 13-17 - -
ISO 50001 - Energy Management System > 000.000 0.000.000 GIs 3
Certified Lead Implementer Training
J 4 . i REGISTER - - - - - -
1SO 50001 - Energy Management System 4 IDR 9.000.000 IDR 8.000.000 GIS 26 -29 18 - 21
Certified Internal Auditor Training
1SO 50001 - Energy Management System 2 IDR 6.000.000 IDR 4.000.000 REGISTER - - - 09-10 - -
Understanding Training 2 IDR 4.000.000 IDR 3.000.000 REGISTER - - 12-13 - - 08 - 09
ISO 50001 - Energy Management System
Awareness Training
1 IDR 3.000.000 IDR 2.000.000 REGISTER - - - 10 - -
ISO 50001 - Energy Management System
Awareness + Internal Auditor Training 3 IDR 8.000.000 IDR 7.000.000 REGISTER - - - 06 - 08 - -
ISO 50001 - Energy Management System
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CBQA Global ACADEMY
RISK MANAGEMENT

Risk Management Training

Empower your organization to navigate uncertainty with confidence through ISO 31000, the globally recognized framework for effective and proactive risk
management. This course helps professionals understand how to identify, assess, and treat risks using a structured, practical, and adaptable approach that
supports smarter decision making across all levels of the organization.

Participants will explore proven strategies to strengthen resilience, enhance governance, and turn risks into opportunities for growth. Designed for leaders
and teams committed to building a strong risk aware culture, this program transforms ISO 31000 principles into actionable methods that drive performance
and long term organizational success.

TRAINING On-Site Online Re:i:::‘:ion
I‘;eo"‘;f:gg(:’jt':i';’llah'ﬂ‘:::;‘:::;tai“i“g 2 IDR 6.000.000 IDR 4.000.000 REGISTER - - - 08 - 09 - -
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g‘ga;gg;s_gi";;gnagemem 1 IDR 3.000.000 IDR 2.000.000 REGISTER - - - o1 - -

www.cbgaglobal.com


https://www.cbqaglobal.com/training-registration/
https://www.cbqaglobal.com/training-registration/
https://www.cbqaglobal.com/training-registration/

CBQA Global ACADEMY
BUSINESS CONTINUITY MANAGEMENT

Business Continuity Management Training

Strengthen your organization’s ability to withstand disruptions with ISO 22301, the world’s leading standard for Business Continuity Management Systems
(BCMS). This course equips professionals with practical strategies to plan, respond, and recover effectively from unexpected incidents—ensuring operations
remain resilient and essential services continue without interruption.

Participants will learn how to build a structured continuity framework, conduct business impact analyses, and implement response plans that enhance
preparedness and organizational confidence. Designed for teams committed to operational resilience, this program transforms ISO 22301 best practices into
actionable steps that safeguard performance, reputation, and long term sustainability.

TRAINING On-Site Online Online
Registration
Exemplar Certified Lead Auditor Training
IDR 12.000. IDR 10. g REGISTER - - - 13-17 - -
ISO 22301 - Business Continuity Management System > 000.000 0.000.000 GIs 3
Certified Lead Implementer Training
Y b . i REGISTER - - - - - -
ISO 22301 - Business Continuity Management System 4 PR 10.000.000 DR 9.000.000 GIs 23-26
Certified Internal Auditor Training
2 IDR 6.000.000 IDR 5.000.000 REGISTER 29-30 25-26 - - 20-21 -
ISO 22301 - Business Continuity Management System
Implementation Training
ISO 22301 - Business Continuity Management System 2 PR 5.000.000 DR 4.000.000 REGISTER ) ) ) 08-09 ) )
Awareness Training 1 IDR 3.000.000 IDR 2.500.000 REGISTER 22 - 04 - - 02
ISO 22301 - Business Continuity Management System
Awareness + Certified Internal Auditor Training 3 IDR 7.000.000 IDR 6.000.000 REGISTER 26-27 - - 06 -08 - -
ISO 22301 - Business Continuity Management System
Executive Management Awareness 05 IDR 2.000.000 IDR 1.500.000 REGISTER - - 02 - - 05
ISO 22301 - Business Continuity Management System
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CBQA Global ACADEMY
ANTI BRIBERY MANAGEMENT

Anti Bribery Management Training

Protect your organization’s integrity and strengthen stakeholder trust with ISO 37001, the global standard for implementing an effective Anti Bribery
Management System (ABMS). This course equips professionals with practical frameworks and proven strategies to prevent, detect, and respond to bribery
risks across all business operations.

Participants will learn how to establish robust anti bribery controls, implement due diligence processes, and foster a culture of transparency and ethical
conduct. Designed for organizations committed to compliance and responsible governance, this program transforms ISO 37001 principles into actionable
practices that enhance credibility, reduce legal exposure, and promote long term business resilience.

TRAINING OnSite el Re;:t"r:ion

NEW STANDABD : Exemplar Certified Lead Auditor Training 5 IDR 10.000.000 IDR 9.000.000 REGISTER B ~ 09-13 B _ 08-12
ISO 37001 - Anti Bribery Management T

lTs'g";"fo'(T):cz’z':z‘sE»":nmti";i'b‘::y"hiﬂf;eni;:;irﬁ“d"°’ Training 2 IDR 5.000.000 IDR 4.500.000 REGISTER - 09 - 10 - . 18-19 -
ggﬁf&ﬁ';'gg:i:;:’::g:; ',::::a;’;':::ze“te’ Training 4 IDR 8.000.000 IDR 7.000.000 REGISTER - - 09- 12 : - 08 - 11
l";gv‘a’;&ﬁ':"z'g‘z‘;‘xn?;:::; ',\'/‘Izen:;“: r:::‘" Training 2 IDR 7.000.000 IDR 6.000.000 REGISTER - - - 06 - 07 - -
gg“;;&ﬁ':gg:n:g:;:;"‘\Z'::;e::i::"9 2 IDR 7.000.000 IDR 6.000.000 REGISTER - - 05 - 06 - - 02-03
l':g“;;(;ﬁ':\'z'zgxn:;‘:E::,a’:‘/l:i::g::;“:;‘g 2 IDR 7.000.000 IDR 6.000.000 REGISTER - - - 27 -28 - -
22“3’;(;;':\'2'3‘;;3;“ :‘é":;:‘:;:;:::;‘::‘nim 1 IDR 2.000.000 DR 1.500.000 REGISTER - - 02 - . 05
E’g‘;‘;‘;‘(’)‘: :'Z'Oaz';a?:'r:‘tie';tﬁ:;"’rya’;:::; :::t"g 05 IDR 2.000.000 IDR 1.500.000 REGISTER - - - 06 - -
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CBQA Global ACADEMY
COMPLIANCE MANAGEMENT

Compliance Management Training

Build a culture of integrity and organizational accountability with ISO 37301, the international standard for an effective Compliance Management System
(CMS). This course equips professionals with practical tools and proven methodologies to identify compliance obligations, manage risks, and embed ethical
conduct across all levels of the organization.

Participants will learn how to establish, implement, and continually improve a compliance framework that enhances transparency, supports regulatory
adherence, and drives responsible decision making. Designed for organizations committed to governance excellence, this program turns ISO 37301 principles
into actionable strategies that strengthen trust, reduce exposure, and elevate long term performance.

TRAINING On-Site Online Online
Registration
Exemplar Certified Lead Auditor Training
IDR 10.000. IDR 9.000. REGISTER - - - 13-17 - -
ISO 37301:2021 - Compliance Management System > 0.000.000 000.000 GIs 3
Certified Lead Implementer Training
J s . i REGISTER - - - - - -
ISO 37301:2021 - Compliance Management System 4 PR 6.000.000 DR 5.000.000 GIs 09-12 0811
Certified Internal Auditor Training
ISO 37301:2021 - Compliance Management System 2 PR 7.000.000 DR 6.000.000 REGISTER ) ) ) 08-09 ) )
Implementation Training
ISO 37301:2021 - Compliance Management System 2 PR 7.000.000 DR 6.000.000 REGISTER ) ) ) i 04-05 )
Understanding Training
2 IDR 7.000.000 IDR 6.000.000 REGISTER - - 05-06 - - 11-12
ISO 37301:2021 - Compliance Management System
Awareness Training 1 IDR 2.000.000 IDR 1.500.000 REGISTER 06
ISO 37301:2021 - Compliance Management System T T
Executive Management Awareness Training
0,5 IDR 2.000.000 IDR 1.500.000 REGISTER - - - 06 - -
ISO 37301:2021 - Compliance Management System '
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CBQA Global ACADEMY
FRAUD CONTROL MANAGEMENT

Fraud Control Management Training

Strengthen your organization’s integrity and resilience with ISO 37003, the international guidance for developing an effective Fraud Control Management
System (FCMS). This course equips professionals with practical strategies to prevent, detect, and respond to fraud across all organizational functions—helping
you protect assets, uphold ethical conduct, and maintain stakeholder confidence.

Participants will learn how to identify fraud risks, implement robust controls, establish effective reporting and investigation processes, and foster a culture
of transparency and accountability. Designed for organizations committed to strong governance, this program turns ISO 37003 guidance into actionable

practices that reduce vulnerabilities, enhance resilience, and support long term organizational trust.

TRAINING On-Site Online Online
Registration

Certified Internal Auditor Training

2 IDR 6.000. IDR 5.000. REGISTER - - - 9 -1 - -
ISO 37003:2025 - Fraud Control Management System (FrMS) 6.000.000 5:000.000 GIs 0 0
Implementation Training

. 4 b i REGISTER - - - - - -

ISO 37003:2025 - Fraud Control Management System (FrMS) 2 IDR 5.500.000 IDR 4.500.000 GIS 10-11 04-05
Awareness Training
ISO 37003:2025 - Fraud Control Management System (FrMS) ! IDR 3.000.000 IDR 2.500.000 REGISTER ; ; 02 ) : 05
Awareness of Internal Investigation Training 1 IDR 3.000.000 IDR 2.500.000 REGISTER 06
ISO 37003:2025 - Fraud Control Management System (FrMS) R T
Preventing and Detecting Fraud Training 1 IDR 3.000.000 IDR 2.500.000 REGISTER - - 04 - - 02
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QUALITY MANAGEMENT

Quality Management Training

Boost customer confidence and elevate organizational performance with ISO 9001, the world’s leading standard for Quality Management Systems (QMS).
This course equips professionals with practical, proven methods to build consistent processes, enhance service and product quality, and drive continuous
improvement across all functions.

Participants will learn how to establish a robust QMS framework that supports efficiency, strengthens customer satisfaction, reduces operational risks, and
enables long term business success.

Be Ready for ISO 9001:2026 — The Upcoming New Edition

A major update to ISO 9001 is underway, with the final publication expected in Q4 2026. This course also prepares participants for the key themes anticipated
in the new revision—such as enhanced risk based thinking, stronger leadership expectations, alignment with digital transformation, and greater focus on
ethics and sustainability.

By understanding these evolving directions early, organizations can position themselves ahead of the transition and smoothly migrate from ISO 9001:2015 to

the 2026 edition once released.

TRAINING OnsSite ‘ Online Onfine
Registration

Exemplar Certified Lead Auditor Training 5 IDR 8.000.000 IDR 6.500.000 REGISTER 19-23 - 09-13 - 18-22 -
ISO 9001:2015 - Quality Management System
TRANSITION - Exemplar Certified Lead Auditor Training

2 IDR 5.000.000 IDR 4.000.000 REGISTER - - - - - -
ISO 9001:2026 - Quality Management System
Certified Lead Implementer Training

4 IDR 7.000.000 IDR 6.000.000 REGISTER - - - 06 - 09 - -
1SO 9001:2015 - Quality Management System
Certified Internal Auditor Training

2 IDR 4.500. IDR 3.500. REGISTER - 25-2 - 27 -2 - 24 -2
ISO 9001:2015 - Quality Management System 500.000 3.500.000 A >-26 8 >
Implementation Training

2 IDR 4.500. IDR 3.500. REGISTER 14 -1 - 10-11 - 4 - -
ISO 9001:2015 - Quality Management System 500.000 3:500.000 e > 0 04-05
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Quality Management Training

QUALITY MANAGEMENT

TRAINING OnsSite Online Onfine
Registration

Understanding Training
ISO 9001:2015 - Quality Management System IDR 4.500.000 IDR 3.500.000 REGISTER 02-03 - 06 - 07 - 04 - 05
Awareness Training IDR 2.500.000 IDR 1.500.000 REGISTER 06 10 05
ISO 9001:2015 - Quality Management System T T ) )
NEW STANDARD - Cgrhfied Internal Auditor Training IDR 4.500.000 IDR 3.500.000 REGISTER ) ) i ) )
I1SO 9001:2026 - Quality Management System
NEW STANDARD - Implementation Training
ISO 9001:2026 - Quality Management System PR 4.500.000 DR 3.500.000 RECISTER ) ) i ) )
NEW STANDARD - Awareness Training
ISO 9001:2026 - Quality Management System PR 2.500.000 DR 1.500.000 REGISTER ) ) i ) )
Introduction + Implementation Training

IDR 6.000.000 IDR 5.000.000 REGISTER - 09 -11 - - 08 - 10
I1SO 9001:2015 - Quality Management System
Awareness + Certified Internal Audit Training

IDR 6.000.000 IDR 5.000.000 REGISTER - - 13-15 - -
I1SO 9001:2015 - Quality Management System
Awareness Training

IDR 2.00.000 IDR 1.500.000 REGISTER - 04 - - 02
ISO 10002:2018 - Complaint Handling
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LABORATORY MANAGEMENT

Laboratory Management Training

Strengthen your laboratory’s credibility, accuracy, and global recognition with ISO/IEC 17025, the international benchmark for testing and calibration
competence. This course empowers laboratory professionals with practical knowledge to implement reliable technical processes, ensure valid measurement
results, and build a robust quality system that meets accreditation expectations.

Participants will learn how to enhance reliability, reduce errors, improve workflow efficiency, and demonstrate consistent technical competence to clients,
regulators, and accreditation bodies. Designed for modern laboratories aiming for excellence, this program transforms ISO/IEC 17025 requirements into
actionable, real world practices that elevate laboratory performance and trust.

TRAINING On-Site ‘ Online Online
Registration

Awareness Training

1 IDR 2.500. IDR 1. 4 REGISTER - - - 1 - -
ISO/IEC 17025 - Testing and Calibration Laboratories Training 500000 500.000 GIs 0
Awareness Training

. 4 . i REGISTER - - - -

Good Laboratory Practices (GLP) 1 IDR 2.500.000 IDR 1.500.000 GIS 02 08
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CBQA Global ACADEMY
ASSET MANAGEMENT

Asset Management Training

Unlock long term value from your assets with the newly updated ISO 55001, the global benchmark for effective Asset Management Systems (AMS). This
course empowers organizations to optimize asset performance, enhance decision making, strengthen governance, and improve lifecycle planning using the
most current international best practices.

Participants will learn how to implement a structured asset management framework that integrates strategic planning, risk management, sustainability
considerations, data driven insights, and competency requirements—reflecting the significant advancements introduced in the 2024 edition.
Designed for organizations committed to maximizing value and improving operational resilience, this program turns ISO 55001 principles into practical

strategies that elevate efficiency, reduce uncertainty, and support sustainable long term performance.

TRAINING Re:i::ir::ion

IES"C‘)";‘;’('); g;';iﬁ_e:;::sl ;‘;j:‘:;‘?;’;is':m 5 IDR 10.000.000 IDR 9.000.000 REGISTER - - - 06- 10 - -
I‘;g‘;f;gg1';8‘;4"j‘:l::‘te'\;:i;;’e‘i'z:fsystem 4 IDR 9.000.000 DR 8.000.000 REGISTER - : 09-12 - - 08-11
E;"‘;ggg::“;;z’r' /i:::*&;:;;‘;‘::m S 2 IDR 6.000.000 IDR 5.000.000 REGISTER - - 02-03 - - 04 - 05
:g‘glgg)g:f;;?::::::;anagement System 2 IDR'5.500.000 IDR 4.500.000 REGISTER - - - 06 - 07 - -
Ilgrgggzt()a‘lnzgg';l-l—-r:is?enthanagement System 2 DR 5.000.000 IR 4.000.000 REGISTER _ _ 121 ) ) )
ggaggg;:szg;zi?i,:sgset Management System ! IDR 2.500.000 DR 1.500.000 REGISTER _ _ _ o ) )
150 550012024 e Mansgamant Syt 3 | PR7oMG0 | DRe0OD | REGITER | - S B I
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CBQA Global ACADEMY

PROJECT MANAGEMENT

Project Management Training

Build stronger, more consistent, and more successful projects with the ISO 21500 and ISO 21502 project management framework—recognized globally as the
modern foundation for professional, scalable, and organization wide project management excellence. This course helps professionals understand and apply
internationally aligned concepts, governance structures, and best practice methods across diverse project types.

Participants will learn how ISO project management standards shape effective planning, execution, monitoring, and control using clear roles, improved
decision making, structured processes, and consistent terminology.

Drawing on the latest guidance from ISO 21500:2021 (context and organizational concepts) and ISO 21502:2020 (detailed project management practices), this
program transforms global PPPM standards into practical tools for delivering successful, value driven projects in any industry.

TRAINING On-Site ‘ el Re;)i:t"rl;:ion
I‘;;"‘;*::g(:';T;'g';::;‘_";;’;‘;‘:‘:anagemem 2 IDR 6.000.000 IDR 5.000.000 REGISTER - - 05- 06 : 07-08 -
gvovazjgggs&“l‘ggi;?SOZ - Project Management ! IDR 2:500.000 DR 1.500.000 REGISTER - - o ) o )
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AUTOMOTIVE QUALITY MANAGEMENT

Automotive Quality Management Training

Achieve world class automotive quality and become a trusted partner in the global supply chain with IATF 16949, the industry’s leading standard for
Automotive Quality Management Systems (AQMS). This course delivers practical, high value insights into building a robust, efficient, and customer focused
quality framework that meets the stringent expectations of automotive OEMs worldwide.

Participants will learn how to integrate defect prevention, variation reduction, and continual improvement into their operations while aligning with the
latest IATF 16949 certification requirements. With the 6th Edition Rules now in effect—bringing significant enhancements to audit processes, readiness
assessments, risk based audit duration, and certification structures—organizations gain updated knowledge to navigate compliance confidently and stay
competitive in a fast moving automotive landscape.

This program transforms complex IATF requirements into clear, actionable strategies that improve process reliability, strengthen supply chain performance,
and ensure consistent delivery of safe, high quality automotive products.

TRAINING On-Site ‘ Online Re;:t"r:ion Jan ‘ Feb ‘ Mar ‘ Apr ‘ May ‘ Jun
fAeT':if:: 4';%2::;;“J?:;gt:;‘::gsyswm 1 4.000.000 3.500.000 REGISTER - 05 - 06 - 09-10
:’A';‘:e: Z;Z';d_i'gu::iy"&'gnagemem S 2 4.000.000 3.500.000 REGISTER - - 09-10 - ; 04-05
I’X’T":T;::; f‘oi:'“t:yﬁ:/lingegr::'n?:;:::;Trai“i"g 2 5.000.000 4.500.000 REGISTER e 02-04 - 06 - 08
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CBQA Global ACADEMY
OCCUPATIONAL HEALTH AND SAFETY MANAGEMENT

Occupational Health and Safety Management Training

Create a safer, healthier, and more resilient workplace with ISO 45001, the world’s leading standard for Occupational Health & Safety Management Systems
(OHSMS). This course equips organizations with practical strategies to prevent work related injuries, reduce risks, strengthen safety culture, and meet legal as
well as stakeholder expectations.

Participants will learn how to implement a proactive, risk based safety framework that enhances operational reliability, boosts employee morale, and supports
long term business continuity. Designed for modern organizations committed to protecting their people, this program translates ISO 45001 principles into
actionable methods that drive measurable improvements in workplace safety and organizational performance.

TRAINING On-Site Online Regoi:tI:'::ion
FS’STSPOIE"‘I CZ’E‘:Z::::: ‘H‘::;::;:;a;:;';fy 5 IDR 8.000.000 IDR 6.500.000 REGISTER 26-30 - - 06-10 - -
;;"T;gg1Lf2)il:‘£::n"a?t:;;::i:;Lgsafety 5 IDR 6.500.000 IDR 5.500.000 REGISTER - - 09-12 - = 08- 11
;;"T;gg1"f‘;’c'liL“a‘::l:‘:’H::E"zd iy 2 IDR 4.500.000 IDR 3.500.000 REGISTER - 09-10 - 06-07 18-19 | 08-09
:g‘g':;‘(‘)g‘:‘f‘g‘;’c‘uzgzagl Hoslth and Safety 2 IDR 4.500.000 IDR 3.500.000 REGISTER 08 - 09 - 05-06 - 07-08 -
Ilgr(‘;?l;)t()a‘lm:ﬁ(ggc:r:::i:‘:al Health and Safety ! IDR 4.500.000 IPR 3.500.000 REGISTER _ _ 121 ) o7-08 )
ggazggg:s—git‘::iional Health and Safety ! IDR 4.500.000 DR 3:500.000 REGISTER _ o ] ] % ]
g"o"azggg:s_ :)‘::u':::*;;T‘:‘:;‘;L‘;:j“s:g;‘i"g 3 IDR 7.500.000 IDR 4.500.000 REGISTER - - - 13-15 - .
Behaviour Based Safety & Safety Culture Training 2 IDR 5.000.000 IDR 3.000.000 REGISTER - - 12-13 - - 08 - 09
Emergency Response & Preparedness Training 2 IDR 5.000.000 IDR 3.000.000 REGISTER = = - 08 - 09 - -
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CBQA Global ACADEMY
INTEGRATED MANAGEMENT SYSTEM

Integrated Management System Training

Streamline your operations and elevate organizational performance with an Integrated Management System (IMS) that unifies multiple I1SO standards—such
as ISO 9001 (Quality), ISO/IEC 27001 (Information Security), ISO 14001 (Environmental), and ISO 45001 (Occupational Health & Safety)—into one cohesive,

efficient framework. This course empowers organizations to break down management silos, eliminate duplicated efforts, and harmonize governance across
quality, safety, environmental, and security functions.

Participants will learn how to leverage the Annex SL / Harmonized Structure shared across modern ISO standards, enabling seamless integration of policies,
processes, controls, and strategic objectives. With practical guidance and real world examples, this program helps organizations strengthen consistency,
improve risk management, reduce audit time, and build a culture of excellence supported by unified leadership and continual improvement.

Designed for forward thinking organizations, this course transforms complex multi standard requirements into a single, powerful system that enhances

efficiency, resilience, and competitive advantage.

TRAINING On-Site Online Re:i:::";:ion
e S E G B R 7 B e conee DRS000000 | REGISTER | - ‘ e '
ﬁq:::z:c; u::;r::: ;;::::SI’SO/IEC 27001 & ISO/IEC 27701 2 DR 5500000 IR 4.000.000 REGISTER ' _ 1o _ _ 02
:32;::3*3;2;:Z:lgsystem ISO/IEC 27001 & ISO/IEC 27701 2 DR 5.500.000 IDR 4000000 REGISTER ' _ ) =10 _ )
a‘tn;;r;:ee;sl\;lr;:;n;:?nent System ISO/IEC 27001 & ISO/IEC 27701 2 IDR 4.500.000 JER AL 00000 REGISTER - - - 06-07 - -
ﬁ;gj:; rl‘\:lz::;:elr\nue:i: sT;:ti:::gSO/lEc 27001 & ISO/IEC 20000-1 2 IDR 5.500.000 IR 4.000.000 REGISTER _ _ 05-0¢ _ 0708 )
:r::;ra::gt;t;:;‘;:::ItQSystem SO/IEC 27001 & ISO/IEC 20000-1 2 DR 5.500.000 IR 4.000.000 REGISTER 1o — 1o ) 04709 )
a:‘;::;t‘:;sn:;:ian;?nent System SO/IEC 27001 & ISO/IEC 20000-1 2 IDR 4.500.000 IR 4.000.000 REGISTER - 02-03 ' oo-07 ) 04-08
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CBQA Global ACADEMY
INTEGRATED MANAGEMENT SYSTEM

Integrated Management System Training

Online
Registration

TRAINING On-Site Online

Certified Internal Auditor Training

2 IDR 3.500. IDR 3. g REGISTER - - - - - 11-12
Integrated Management System ISO 9001, ISO 14001 & ISO 45001 3.500.000 3.000.000 Gls 05-06
Implementation Training
. 4 . i REGISTER - - - - - -
Integrated Management System 1SO 9001, ISO 14001 & ISO 45001 2 PR 3.500.000 DR 3.000.000 GIs 06-07
Awareness Training 2 IDR 3.000.000 IDR 2.500.000 REGISTER - 12-13 - - 07 -08 -

Integrated Management System ISO 9001, ISO 14001 & ISO 45001

Certified Internal Auditor Training
Integrated Management System ISO 9001, ISO 14001, SO 45001, 3 IDR 6.000.000 IDR 5.500.000 REGISTER - - 10-12 - - 22-24
ISO/IEC 27001 & ISO/IEC 20000-1

Implementation Training
Integrated Management System SO 9001, ISO 14001, 1SO 45001, 3 IDR 9.000.000 IDR 8.000.000 REGISTER - - - 08-10 - -
ISO/IEC 27001 & ISO/IEC 20000-1

Awareness Training
Integrated Management System ISO 9001, ISO 14001, I1SO 45001, 3 IDR 7.500.000 IDR 6.500.000 REGISTER - - 03 - 05 - - 03 -05
ISO/IEC 27001 & ISO/IEC 20000-1
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CBQA Global ACADEMY
QUALITY TOOLS

Quality Tools Training

Strengthen your organization’s product quality and manufacturing reliability with the Quality Core Tools, the globally recognized methodologies that form the
backbone of modern automotive and advanced manufacturing quality systems. This powerful training program equips professionals with end-to-end competency in
APQP, FMEA, Control Plan, SPC, MSA, and PPAP—the tools required by leading OEMs Customer-Specific Requirements (CSR) and essential for meeting IATF 16949
expectations.

Participants will learn how to plan quality into products from the earliest design stages, identify and mitigate risks before they occur, establish robust process
controls, validate measurement systems, and deliver fully compliant production submissions. Through practical examples and industry-focused insights, this course
transforms complex quality requirements into actionable, real-world practices that improve efficiency, reduce defects, and enhance customer confidence.

Online
Registration

TRAINING

Automotive Quality Core Tools Pack

(APQP, FMEA, Control Plan, SPC, MSA & PPAP) Training 5 IDR 12.000.000 IDR 10.000.000 REGISTER - 16 - 20 - - 18-22 -
Implementation Training

Advanced Product Quality Planning (APQP) 2 IDR 3.500.000 IDR 2.500.000 REGISTER - - 02-03 - - 04 -05
Awareness Training

Advanced Product Quality Planning (APQP) 1 IDR 2.000.000 IDR 1.500.000 REGISTER - - - 10 - -
Implementation Training

Failure Mode & Effect Analysis (FMEA) 2 IDR 3.500.000 IDR 2.500.000 REGISTER - - - - 20 - 21 =
Awareness Training

Failure Mode & Effect Analysis (FMEA) 1 IDR 2.000.000 IDR 1.500.000 REGISTER - - - 1 = -
Implementation Training

Control Plan 2 IDR 3.500.000 IDR 2.500.000 REGISTER - - 09-10 - - 04 - 05
Awareness Training

Control Plan 1 IDR 2.000.000 IDR 1.500.000 REGISTER 5 - - = 4 -
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Quality Tools Training

QUALITY TOOLS

TRAINING Regoi:tI:‘::ion

;’;2:;:::’;‘:;‘:;::’2:‘;:& 50 IDR 3.500.000 IDR 2.500.000 REGISTER - . 04-05 8
gt;?:;:;ssrzzaei::’?ontrol 550 IDR 2.000.000 IDR 1.500.000 REGISTER - 10 - -
L;“:::ﬁ:g‘;\?;’;;;:“;‘ilyis s IDR 3.500.000 IDR 2.500.000 REGISTER 12-13 - - -
Q";’:::;‘:::Z;‘S't“:n pnlyis (S DR 2.000.000 IDR 1.500.000 REGISTER - 06 - -
Implementation Training IDR 3.500.000 DR 2.500.000 REGISTER 09-10 : - 24-25
Production Part Approval Process (PPAP)

?:SZL‘ZE:SPT::iT:zmva| Process (PPAP) IDR 2.000.000 DR 1.500.000 REGISTER - o ) )
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CBQA Global ACADEMY

LEARNING PATH

TRAINING IS PROVEN
TO BE ONE OF THE
MOST EFFECTIVE
WAYS TO DEVELOP
THE SKILL AND
KNOWLEDGE OF
EMPLOYEES

LEAD AUDITOR
TRAINING - 5 DAYS

CERTIFIED LEAD
IMPLEMENTER
TRAINING - 4 DAYS

MASTER Master level is suitable for candidates who want to

LEVEL master the implementation and pursue a career as
Lead Implementer and/or Lead Auditor

* Two training programs at this level are:
Certified Lead, Implementer and Certified Lead
Auditor

e |tis strongly recommended that the participants have
attended foundation or professional level prior to
attend master level

Professional level is ideal for candidates involve in auditing
and want to be an internal auditor

e Two training programs at this level are: Implementation
and Certified Internal Auditor

e |tis strongly recommended that the participants have
attended foundation level prior to attend professional level

AWARENESS
TRAINING - 1 DAY

FOUNDATIGN e Foundation level is ideal for new starters, or candidates
LEVEL need refreshment
e The main aims are to give an introduction and build
understanding about the standards
® Two training programs at this level are:
Awareness and Understanding

www.cbgaglobal.com
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LEARNING PATH

Foundation Level

Awareness: Awareness training is a one-day
program that covers the requirements and
benefits of management systems.

Understanding: Understanding training is

a two-days program designed to provide an
introduction to Management Systems, including
their concepts, organizational benefits, and key
requirements.

Professional Level

Implementation: You should already have
a solid understanding of the standard’s
requirements. This training will help you
learn how to evaluate the effectiveness of
Management System implementation within
your organization.

Certified Internal Auditor: The Certified
Internal Auditor training is a two-days program
that covers the requirements of Management

Systems and the guidelines of ISO. 19011:2018.

Master Level

Certified Lead Implementer: The Certified
Lead Implementer program is a four-days course
designed by our experienced tutors to help you
learn how to establish a Management System
that conforms to the relevant standards within
an organization. You will also gain insights into
developing policies, processes, and procedures
for your Management System.

Certified Lead Auditor: CBQA Global’s Certified
Lead Auditor program is a comprehensive five-
days course designed to prepare prospective
Management Systems Lead Auditors and Auditors.
Facilitated by our experienced tutors, this program
provides the knowledge and practical skills needed

to plan and conduct both internal and third-party
audits in alignment with ISO 19011 and ISO/IEC
17021-1 standards. Our Certified Lead Auditor
Program is recognized by EXEMPLAR GLOBAL.
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